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The Company’s Head Office and registered address is:
Sportscover Europe Limited
PO Box HQ 420, St Helen's, 1 Undershaft, London EC3P 3DQ
Registered in England No. 3726678
Authorised and regulated by the Financial Services Authority
Registration Number 308372

Lloyd's insurance effected through Sportscover Europe Limited

This is to Certify that in accordance with the authorisation granted under the Contract (the number of which is
B0573K0900287) to the undersigned by certain Underwriters at Lloyd’s, whose definitive numbers and the
proportions underwritten by them, which will be supplied on application, can be ascertained by reference to the
said Contract which bears the Seal of Lloyd's Policy Signing Office and in consideration of the payment of the
premium which forms part of the sports coach UK membership fee, the said Underwriters are hereby bound,
severally and not jointly, their Executors and Administrators, to insure in accordance with the terms and conditions
contained herein or endorsed hereon.

If the Assured shall make any claim knowing the same to be false or fraudulent, as regards amount or otherwise,
this Certificate shall become void and all claim hereunder shall be forfeited.

In Witness whereof this Certificate has been signed at the place stated and on the date specified in the
Membership Confirmation by Sportscover Europe Limited.
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PUBLIC LIABILITY

In consideration of the payment of the premium which forms part of the membership fee and in reliance on the
particulars and statements made in the proposal referred to in the Schedule the underwriters referred to in the
certification above (hereinafter called the “"Company”) will to the extent and in the manner provided subject always
to the terms, conditions exclusions warranties, definitions and endorsements contained in the Policy as defined
with greater particularity herein below and as governed by the Schedule hereto:

INSURING AGREEMENTS

The Company will:

1.

Indemnify the Insured for claims made against the Insured up to but not exceeding the respective
indemnity limits for General Liability, Products Hazard stated in the Schedule, and happening in respect of
any civil liability to pay Compensation by reason of Personal Injury or Property Damage caused by an
Occurrence in connection with The Business during the period of insurance noted in the Schedule in the
Territorial Limits. The total aggregate liability for Products Hazard during any one period of insurance will
not exceed the limit of indemnity.

Indemnify the Insured against the legal advisors fees and court costs involved in defending any claims
against the Insured to the extent that such claims fall within the terms and Indemnity limits provided for in
insuring agreement 1 above. The Company shall have the right but not the obligation to appoint legal
representatives and conduct the defence of any such claim, investigation, negotiation and settlement
thereof as it considers expedient.

Reimburse the Insured for all reasonable expenses, other than wages, loss of earnings or profits, incurred
with the consent of the Company in connection with 2 above.

Indemnity or reimbursement provided in Insuring Agreements 2 and 3 shall be payable in addition to the
applicable Indemnity limits stated in the Schedule.

DEFINITIONS

1.

“AIRCRAFT” means any vessel, craft, vehicle, kite, hang glider, balloon or other appliance whether heavier
or lighter than air used for recreational flying, aerial sports or to transport persons or property. The term
includes any related appurtenances or equipment such as parachutes.

“"CATEGORY 4 SPORTS"” means Rugby Union, Rugby League, Association Football, Gaelic Football, Gridiron,
Australian Rules Football, Kick Boxing, Boxing, Martial Arts and all other contact sports.

“CLAIMS MADE"” means Claims made during the actual Policy period unless renewal terms have been
negotiated and agreed in advance.

“COACH/INSTRUCTOR/OFFICIAL"” means an individual who is accredited and qualified in accordance with
the requirements of the sport(s) nominated in the Schedule abiding by the guidelines for that award as
issued by the awarding body and is defined as follows:

0] A Qualified Coach/Instructor is defined as any person who holds a current qualification issued by a
Home Country Sports Council recognised National Governing Body (NGB) for their sport or an
S/NVQ in coaching.

(i) A Qualified Official is defined as a person who holds a current officiating qualification issued by a
Home Country Sports Council recognised Governing Body of their sport as long as the person is
also holding a coaching qualification as defined in (1) above.

“"COMPENSATION" includes interest which may be awarded upon damages or incurred upon a judgment
debt and plaintiffs costs, but does not include fines, penalties, criminal sanctions of any description,
punitive, liquidated or exemplary damages.

“EXCESS” means the first amount of any claim payable by the Insured.

“FUNGUS, MILDEW AND MOULD” includes but is not limited to any form or type of mould, mildew,
mushroom yeast or biocontaminant. Spore(s) includes but is not limited to any substance produced by,
emanating from, or arising out of any fungus/fungi.
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8. “GENERAL LIABILITY” means any liability of the Insured indemnifiable under Insuring Agreement 1 other
than Products Hazard.

9, “INSURED" means the Coach and/or Instructor specified in the Schedule.

10. “LANDING AREA"” means any part of earth’s surface including water or any structure or property used for
embarkation or disembarkation of people or loading or unloading of goods or where Aircraft are kept,
housed, maintained or operated and where Aircraft may take off and land.

11. “MEDICAL PERSONS” means medical doctors, nurses, dentists and certified first aid attendants.

12. “MEMBER” means any member, temporary player or other person actively engaged in and appropriately
registered for the purpose of playing the sport recognised by sports coach UK not withstanding Exclusion
25.

13. “"OCCURRENCE"” means an event, including continuous, repeated exposure to substantially the same
general condition, which result in Personal Injury or Property Damage neither expected nor intended from
the stand point of the Insured.

14. “PERSONAL INJURY” means death, bodily injury, illness or disease of or to any person.

15. “PRODUCT” means any property after it has left the custody or control of the Insured which has been
designed, specified, formulated, manufactured, constructed, installed, sold, supplied, distributed, treated,
serviced, altered or repaired by or on behalf of the Insured.

16. “PRODUCTS HAZARD” means any liability of the Insured indemnifiable under Insuring Agreement 1 which
arises directly or indirectly out of a Product or any defect or failure thereof.

17. “PROPERTY DAMAGE"” means accidental loss of or damage to property and includes loss of use of property.

18. “SCHEDULE" means the Membership Confirmation document issued to you which includes a summary of
the insurance applicable.

19. “TERRITORIAL LIMITS” means:

0] Great Britain Northern Ireland the Isle of Man or the Channel Islands;
(i) Elsewhere in the world excluding the United States of America and Canada in respect of:
(a) Any act or omission occurring within the territories specified in 19(i) above;
(b) The acts or omissions of persons normally resident in the territories specified in 19(i)
above but temporarily engaged in The Business outside such territories;
(© Personal Injury or Property Damage caused by Products.

20. “THE BUSINESS” of the Insured is that of a sports coach for sporting activities recognised by sports coach
UK not withstanding Exclusion 25. The said business includes all activities connected with coaching.

21. “WEHICLE"” means any type of conveyance of goods or personnel, including a caravan or trailer, which is
intended to be propelled other than by manual or animal power.

22. “"WATERCRAFT” means any vessel, craft, vehicle or appliance made or intended to float on or in or travel
on or through or under water.

EXTENSIONS

1. Health & Safety At Work Act
The Company will indemnify the Insured against legal costs and expenses incurred in the defence of any
criminal proceedings brought for a breach of the Health and Safety at Work Act 1974 or the Health and
Safety at Work (Northern Ireland) Order 1978 committed or alleged to have been committed during the
period of insurance including costs of prosecution awarded against the Insured and legal costs and
expenses incurred with the consent of the Company in an appeal against conviction arising from such
proceedings
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Provided that the Company shall not be liable for the payment of fines or penalties
Defective Premises Act

The Company will indemnify the Insured in the terms of this Policy against legal liability incurred by the
Insured under Section 3 of the Defective Premises Act 1972 or Section 5 of the Defective Premises
(Northern Ireland) Order 1975 in respect of Personal Injury or Damage occurring within a period of seven
years from the expiry or cancellation of this Policy

Provided that the Company shall not be liable under this extension if the Insured is entitled to Indemnity
under any other insurance

Consumer Protection Act
The Company will indemnify the Insured against legal costs and expenses incurred with the

Company'’s written consent in the defence of any criminal proceedings brought for a breach of Part II of
the Consumer Protection Act 1987 committed or alleged to have been committed during the period of
insurance including costs of prosecution awarded against the Insured and legal costs and expenses
incurred with the consent of the Company in an appeal against conviction arising from such proceedings

Provided that the Company shall not be liable for the payment of fines or penalties

EXCLUSIONS

This Policy does not apply to:

1. Any liability directly or indirectly arising out of Personal Injury to any employee of the Insured arising out
of or in the course of employment in the Insured’s business.
2. Liability arising from:
0] damage to property owned, leased or hired by or under hire purchase or loaned to the Insured or
otherwise in the Insured’s care, custody or control, but this exclusion does not apply to:

(a) Premises (including the contents thereof) and other property temporarily occupied by the
Insured for the purpose of the sport recognised by sports coach UK not withstanding
Exclusion 25;

(b) Employee’s and visitor's clothing and personal effects for an amount not exceeding
£10,000. In respect of any such Occurrence the Insured shall bear the first £100 of each
and every claim;

(0 Premises occupied under a lease by the Insured to the extent that the Insured would be
held liable in the absence of any specific agreement. In respect of any payment for
Property Damage caused by fire or explosion the Insured shall bear the first £100 of each
and every claim.

(i) Malicious damage caused by any Insured or others for whom the Insured is responsible.
3. Liability arising from damage to or the cost of repair, reconditioning, replacement, removal or recalling of
any Product or component part.
4, Liability arising out of the ownership, maintenance, operation, preparation or use by or on behalf of the
Insured of:
(i) Any Aircraft or hovercraft; or
(ii) Any property or structure used as a Landing Area for Aircraft provided such liability arises out of
such use as a Landing Area; or
(iii) Any Watercraft or vessel exceeding 8 metres in length; but this section (iii) shall not apply with
respect to operations by independent contractors.
5. Liability arising out of the ownership, maintenance, operation or use by or on behalf of the Insured of any
Vehicle.
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10.

11.

12.

13.

14.

15.

Any liability of any Insured directly or indirectly arising out of:

(i) Assault, battery or any intentional or deliberate violence committed or alleged to have been
committed by any Insured;

(i) Sexual assault, sexual harassment or rape;

Liability directly or indirectly caused by riots and/or strikes or in consequence of war, invasion, act of
foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection,
military or usurped power, nuclear fission, nuclear fusion or radioactive contamination. This exclusion
includes but is not limited to civil disorders of any kind, to any security measures that may result in the
closure of the venue or the non-access to it, or to the non-participation by attendees or performers,
whether voluntary or compulsory. The word “War” includes undeclared war, civil war, insurrection,
rebellion, revolution, war-like act by military force or military personnel, destruction or seizure or use for a
military purpose, and including any consequences of any of these.

Liability assumed under a contract or agreement unless the Insured would have been liable in the absence
of such contract or agreement.

Any liability arising out of the rendering or failure to render professional advice or service by the Insured or
any error or omission connected therewith provided that this exclusion does not apply to the rendering of
first aid or medical services on the Insured’s premises by Medical Persons employed by the Insured.

Liability arising from Personal Injury or Property Damage arising out of the discharge, dispersal, release or
escape of smoke, vapours, soot, fumes, acids, alkalis, toxic chemicals, liquids or gases, waste materials or
other irritants, contaminants or pollutants into or upon land, the atmosphere or any watercourse or body of
water, but this exclusion does not apply if such discharge, dispersal, release or escape is caused by a
sudden unexpected and unintended happening. It is further agreed that expenses for the prevention of
any contamination or pollution shall also form part of this exclusion and shall not be recoverable under this
Policy.

0] Any liabilities arising directly or indirectly out of or caused by or in connection with the erection,
demolition, alteration of and/or addition to buildings by or on behalf of the Insured except an
alteration or addition not exceeding in cost the sum of £25,000 and/or

(i) Demolition of a building or structure exceeding 10 meters in height.

Any liabilities arising directly or indirectly from vibration or from the removal or weakening of or
interference with support to land, buildings or any other property.

Any liabilities arising directly or indirectly from explosion or collapse of boilers or other vessels under
pressure in respect of which a certificate is required to be issued under the terms of any statute or
regulation thereunder.

Any Personal Injury caused and/or contributed by any Insured and/or to any participant caused and/or
contributed by any participant in a match and/or a practice in regards to Category 4 Sports.

Any claims brought against the Insured in any country or jurisdiction outside of Great Britain, Northern
Ireland, the Isle of Man or the Channel Islands

Any liability directly or indirectly arising from Fungus, Mildew and Mould. Such exclusion shall include but
not be limited to:

0] Personal Injury, Property Damage or medical payments or any advertising injury arising out of,
resulting from, caused by, contributed to or in any way related to the existence, inhalation or
exposure to any Fungus/fungi and/or spore(s);

(i) Any cost or expenses associated in any way, or arising out of the abatement, mitigation,
remediation, containment, detoxification, neutralisation, monitoring, removal, disposal, or any
obligation to investigate or assess the presence or effects of any fungus/fungi or Spore(s); or

(iii) Any obligation to share with or repay any person, organisation or entity related in any way to items
(i) and (ii) above regardless of any other cause, event, material, product and or building
component that contributed concurrently or in any sequence to the Personal Injury or Property
Damage.
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16.

17.

18.
19.

20.

21.
22,
23.

24.
25.

26.

27.

Any actual or alleged liability whatsoever for any claim or claims in respect of loss or losses directly or
indirectly arising out of, resulting from, in consequence of, contributed by asbestos in whatever form or
quantity.

Notwithstanding any provision to the contrary within the Policy or any endorsement thereto it is agreed
that the Policy excludes death, injury, illness, loss, damage, cost or expense of whatsoever nature directly
or indirectly caused by, resulting from or in connection with any act of terrorism regardless of any other
cause or event contributing concurrently or in any other sequence to the loss.

For the purpose of this exclusion, act of terrorism means an act, including but not limited to the use of
force or violence and/or threat thereof, of any person or group(s) of persons, whether acting alone or on
behalf of or in connection with any organisation(s) or government(s) which from its nature or context is
done for, or in connection with, political, religious, ideological, ethnic or similar purposes or reasons,
including the intention to influence any government and/or to put the public, or any section of the public,
in fear.

This exclusion also excludes death, injury, illness, loss, damage, cost or expense of whatsoever nature
directly or indirectly caused by resulting from or in connection with any action taken in controlling,
preventing, suppressing or in any way relating to any act of terrorism.

Any liabilities arising out of any actions for defamation, libel, slander or breach of copyright.

Any liability arising anywhere in the world in relation to, caused by, or contributed to, directly or indirectly,
or howsoever arising from:

0] Total or partial destruction, distortion, erasure, corruption, alteration, misuse, misinterpretation,
misappropriation or other use of computer equipment,

(i) Error in creating, amending, entering, directing, deleting or using computer equipment, or

(iii) Total or partial inability or failure to receive, send, access or use computer equipment for any time
or at all.

Computer equipment shall mean and include data or part of data, computer hardware, operating system,
computer network, equipment, websites, servers, extranet, software, applications software, computer chip
including microprocessor chip and coded instructions as well as any new technology, product or service
replacing existing computer equipment.

Personal Injury arising out of Acquired Immune Deficiency Syndrome (AIDS), Hepatitis C or cancer in any
form, howsoever these illnesses may have been acquired or may be named.

Any form of performance, surety, credit or financial guarantee.
Any award for liquidated, punitive, aggravated or exemplary damages including all fines and penalties.

Claims caused by or arising out of arc or flame cutting, flame heating, arc or gas welding or similar
operation in which welding equipment is used.

Economic or pecuniary loss where no Personal Injury or damage to tangible property occurs.
Coverage hereunder does not apply to the following sports/activities:

() Caving, Equestrian, Equestrian Polo, Gliding, Hang-gliding, Motor sports, Mountaineering (including
MLB single pitch), Outdoor pursuits (climbing/abseiling/gorge walking), Parachuting, Paragliding,
Rugby Union, Scuba diving, Shooting (at animals), Skateboarding, Speedway, Sub aqua,
Taekwondo, Tai Chi, Muay Thai, Kickboxing, Brazilian Jujitsu, Wrestling unless Greco Roman Style,
Indoor Rock Climbing, Bungee jumping, Canyoning and any sports involving animals.

(i) All Martial Arts other than British Aikido Board, British Council of Chinese Martial Arts, British Judo
Association, British Ju-Jitsu Association, English Karate Governing Body/British Karate Federation,
British Kendo Association, United Kingdom Tang Soo Do Federation.

Indemnity is provided for individual coaches or officials only and does not extend to include any other
party whatsoever.

Coverage hereunder excludes any liability from participating in the sport unless acting in the capacity of a
qualified coach or qualified official.

sportscover.com



CONDITIONS

1.

The Insured shall as a condition precedent to all rights to indemnity under this Policy give to the Company
as soon as possible notice in writing of:

() Every Occurrence claim writ summons proceedings impending prosecution inquest and all
information in relation thereto in respect of which there may arise liability covered by the Policy.

(i) Every change materially varying any of the facts or circumstances existing at the commencement
of this insurance that shall come to the knowledge of any officer of the Insured.

No admission offer promise or payment shall be made or given by or on behalf of the Insured without the
written consent of the Company who shall be entitled to take over and conduct in the name of the Insured
the defence or settlement of any claim or to prosecute in the name of the Insured for their own benefit
any claim for indemnity or damages or otherwise and shall have full discretion in the conduct of any
proceedings and in the settlement of any claim and the Insured shall give all such information and
assistance as the Company may reasonably require.

The Company may at any time pay the Insured the indemnity limit applicable to an Occurrence or period of
insurance (less any sums already paid in respect of that Occurrence or period of insurance), or any lesser
amount for which all claims arising out of that Occurrence or period of insurance can be settled. Thereafter
the Company may relinquish the conduct and control of any such claims and be under no further liability in
connection with them except in respect of Insuring Agreement 2. If the amount ultimately required to
settle the claim exceeds the indemnity limit then provided that the balance including defence costs is
insured under an excess Policy the Company shall only pay under Insuring Agreement 2 such proportion of
legal defence costs as the indemnity limit bears to the total settlement amount.

In the event of an Occurrence, the Insured shall immediately take at its own expense all reasonable steps,
including recall of any of the Insured’s Products, to prevent other Personal Injury or Property Damage from
arising out of the same or similar conditions. Such expense shall not be recoverable under this Policy.

The Company shall be permitted but not obliged to inspect the Insured’s property and operations at any
time. Neither the Company’s right to make inspections nor the making thereof nor any report thereon shall
constitute an undertaking on behalf of or for the benefit of the Insured or others, to determine or warrant
that such property or operations are safe. The Company may examine and audit the Insured’s books and
records at any time during the Policy Period and extensions thereof within three years after the final
termination of this Policy, as far as they relate to the subject matter of this insurance.

This Policy may be cancelled:

(i) By the Company sending thirty days notice by recorded delivery letter to the last known address of
the Insured who shall be entitled to a pro rata return of premium;

(i) By the Insured who shall be entitled to a return of premium after deduction of premium at the
Company’s short period rates for the period the Policy has been in force;

(iii) Where the Policy is issued or renewed on the basis of monthly premiums by the Company sending
seven days notice by letter to the last known address of the Insured in the event of non-payment
of any monthly premium on its due date.

The inclusion of more than one person or organisation as Insured under this Policy shall not in any way
preclude the right of any one Insured person or organisation to claim against another. This provision
however shall not under any circumstances operate to increase or aggregate the indemnity limits stated in
the Schedule.

0] The Insured has a duty to disclose to the Company before this Policy is entered into every matter
known being a matter that:

(a) Is known by the Insured to be a matter relevant to the Company’s decision whether to
accept any or all of the risks provided for in this Policy and if so on what terms;

(b) A reasonable person in the circumstances could be expected to know to be a matter so
relevant.

(i) The Company may avoid this Policy in the event of any fraudulent failure by the Insured to comply
with the duty of disclosure, or any fraudulent misrepresentation.
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10.

(iii) If the Insured fails to comply with the duty of disclosure or makes a misrepresentation to the
Company before this Policy was entered into and if the Company is not thereby entitled to avoid
the contract the Company’s liability in respect of any claim shall be reduced to the amount which
would place the Company in the position in which it would have been if this failure had not
occurred or the misrepresentation had not been made.

(iv) If the Insured makes any claim fraudulently the Company may refuse indemnity in respect of it.

Notwithstanding Exclusion 5 and provided the Insured is not more specifically insured under any other
Policy the Company will indemnify the Insured in the terms of this Policy in respect of Personal Injury or
Property Damage:

0] Caused by any motor vehicle owned by or in the possession of or being used by or on behalf of the
Insured which is:

(a) Not licensed for road use and which is being used in circumstances which do not require
insurance or security under any road traffic legislation;

(b) Designed or adapted primarily for use as a tool but this indemnity shall not apply to liability
in respect of which any road traffic legislation requires insurance or security.

(i) Arising during the act of loading or unloading a motor Vehicle or the bringing to or taking away of
a load from such Vehicle.

Notwithstanding Exclusion 5 the Company will indemnify the Insured and no other person in the terms of
this Policy in respect of Personal Injury or Property Damage arising out of the use of any motor Vehicle not
the property of or provided by the Insured and being used in the course of The Business. The Company
shall not be liable in respect of:

0] Damage to any such Vehicle
(i) Personal Injury or Property Damage arising while such Vehicle is being driven by the Insured

Provided that the Company shall not be liable if the Insured is entitled to indemnity under any other
insurance.

Any dispute or difference concerning liability under or interpretation of this Policy will be governed by and
construed in accordance with the Law of England and Wales and the Insured will submit any dispute or
difference to the exclusive jurisdiction of the Courts or England and Wales.

SPECIAL EXTENSION - ABUSE

Limit of Liability £5,000,000

This Extension is on a “claims made” basis. It only covers claims made against the Insured and notified to the
Company during the period of insurance. The Retroactive Date applicable is 01/04/2011 or the date that you
became a member of sports coach UK and have since held continuous membership, whichever is the latter.

Operative Clause

1.

Subject to the terms, conditions, definitions and exclusions of this Policy (other than as amended by this
Extension), the Company hereby agrees to indemnify the Insured up to the Limit of Liability stated in this
Extension against all sums which you become legally liable to pay by way of compensation (excluding
punitive, exemplary, aggravated and/or multiple damages) as a result of a Claim or Claims arising from
incidents that are subsequent to the Retroactive Date and first made against the Insured and notified in
writing to the Company during the Period of Insurance stated in the schedule arising out of “Abuse” or
attempt thereat committed or alleged to have been committed.

The Company will pay all costs, fees and expenses incurred with the prior written consent of the Company
by the Insured in the defence of settlement of a Claim or Claims made against the Insured but not
exceeding in total the Limit of Liability noted in this Extension.

The total aggregate liability during any one Period of Insurance for all liability including compensation,
costs, fees and expenses shall not exceed the Limit of Liability noted in this Extension.
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Definition of Abuse

1. Abuse means circumstances where:

(i) The Insured had a responsibility (either explicit or implied) for the welfare and well-being
(physical, mental, and/or spiritual) of the victim and the original Insured was in breach of this duty
to protect those in its care either through negligence or vicariously for the acts and/or omissions of
its employees, members, volunteers, etc.

(i) Abuse may be physical, sexual or psychological in nature

2. Abuse includes:

(i) behaviour which sexualises the victim and uses the victim for sexual gratification.

(ii) the sexual interaction between two minors if there is a perceived difference in power between the
victim and the abuser.

(iii) the imposition of an excessively harsh regime through which there is a systematic assault or
maltreatment of the victim over a period of time, this would not include a single incidence of
physical assault.

(iv) the deliberate pre-meditated maltreatment by an individual in a position of responsibility.

3. Abuse does not include:

0] schoolyard and workplace bullying

(ii) treatment/nursing malpractice or any error or omission in the provision of nursing or care
treatment

Exclusions

The Company shall not be liable:

1. for any liability in respect of which the Insured is entitled to indemnity under any other insurance.

2. for any liability arising from Abuse or attempt thereat which occurred or is alleged to have occurred prior
to the Retroactive Date specified in this extension.

3. for any liability arising from any facts and/or circumstances, of which the Insured had become aware prior
to the commencement of the Period of Insurance, which a reasonable person in the Insured’s position
would have considered as facts and/or circumstances which may give rise to a Claims or Claims under this
Policy.

4, to indemnify however so arising any perpetrator or alleged perpetrator of any Abuse or attempt thereat.

5. for any fines or penalties or the costs of defending and criminal proceedings.

6. for any liability arising out of any failure to comply with procedural guidelines established by the Insured
concerning Abuse.

7. to indemnify any person who has or has been alleged to have:

Q)] authorised or permitted Abuse

(i) disregarded knowledge of Abuse

(iii) had actual or constructive knowledge of Abuse and failed to notify a person with specific
responsibility for the protection of children or vulnerable adults from Abuse

(iv) aided or contributed to or supported Abuse or

(v) intentionally or wilfully failed to comply with any procedure, regulation or licence designed to
protect children or vulnerable adults from Abuse
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Conditions

1.

The Insured shall, as a condition precedent to indemnity under this Extension, ensure full compliance with
all statutory legislation and requirements for dealing with minors.

The Insured shall bear the Excess (inclusive of costs and expenses) of any one Claim.

For the purpose of determining the Excess applicable to any indemnity provided under this Extension, it is
expressly agreed that all acts of Abuse or attempt(s) thereat suffered by any individual claimant shall be
deemed to be arising out of one originating cause. If there is more than one claimant, all acts of Abuse or
attempt(s) thereat suffered by each individual claimant shall be deemed to be arising out of separate
original causes.

The Insured must give notice in writing to the Company as soon as is reasonably practicable after
becoming aware of any fact that may give rise to a Claim or Claims.

11
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PROFESSIONAL INDEMNITY

This section of the Policy is a Claims Made wording

OPERATIVE CLAUSE

1.

In consideration of the payment of the premium by the Insured the Company will indemnify the Insured
against any Claim or Claims (including all legal costs and expenses which the Insured shall become liable
to the claimant) up to but not exceeding in the aggregate for all Claims under this Policy, the Total Sum
Insured specified in the Schedule arising from breach of professional duty whether such duty is owed in
contract or otherwise in respect of the Insured’s legal liability arising from negligent acts, errors or
omissions whenever or wherever committed or alleged to have been committed in connection with The
Business , provided that the Claim or Claims are:

0] Made against the Insured during the period of insurance specified in the Schedule and,
(i) Notified as soon as possible in writing to the Company by the Insured during the period of
insurance,

(iii) Arising out of any act, error or omission which occurred subsequent to the Retroactive Date.

(iv) Arising out of any acts, errors or omissions occurring in the Territorial Limits.

DEFINITIONS
1. “CLAIM” means:
() Any claim made against the Insured;

(ii) The receipt of written notice from any person of an intention to make a claim against the Insured;
irrespective of whether the quantum is likely to be within or above the amount of the Excess (if
any) specified in the Schedule.

2. “CLAIMS MADE"” means Claims made during the actual Policy period unless renewal terms have been
negotiated and agreed in advance.

3. “EXCESS” means the first amount of any Claim payable by the Insured.

4, “INSURED"” means the Coach and/or Instructor specified in the Schedule.

5. “"KNOWN CIRCUMSTANCES” means any circumstance or circumstances of which the Insured had become
aware prior to the Policy inception and which the Insured or a reasonable person of the Insured’s
profession would at any time prior to the Policy inception have considered may give rise to a Claim or
Claims against the Insured, as specified in the Schedule.

6. “QUALIFIED” shall mean that Coach and/or Instructor has appropriate qualifications or registration or
accreditation or authorisation from the governing body of the Sport(s) instructed.

7. “"RETROACTIVE DATE"” means 01/05/2005 or the date that you became a member of sports coach UK and
have since held continuous membership, whichever is the latter.

8. “SCHEDULE" means the Membership Confirmation document issued to you which includes a summary of
the insurance applicable.

9. “TERRITORIAL LIMITS” means:

(i) Great Britain Northern Ireland the Isle of Man or the Channel Islands; and
(i) Elsewhere in the world excluding the United States of America and Canada in respect of:
(a) Any act, errors or omissions occurring within the territories specified in 9(i) above
(b) The acts, errors or omissions of persons normally resident in the territories specified in 9(i)
above but temporarily engaged in the business outside such territories,
12 sportscover.com



10. “THE BUSINESS” of the Insured is that of a sports coach for sporting activities recognised by sports coach
UK not withstanding Exclusion 8. The said business includes all activities connected with coaching.

11. “THE SPORT"” means the sport in which the insured holds a current qualification issued by a Home Country
Sports Council recognised National Governing Body; or an S/NVQ.’

EXTENSIONS

1. The Company will indemnify the Insured against any Claim or Claims arising in respect of libel, slander,
defamation up to but not exceeding the limit of indemnity specified in the SC.

LIMIT OF LIABILITY

1. The liability of the Company under this Policy in respect of any one Claim or aggregate for all Claims in any
one period of insurance shall not exceed the limit of liability specified in the Schedule.

LEGAL COSTS

1. The Company will pay all costs, fees and expenses incurred with the prior consent of the Company by the
Insured in the defence of settlement of a Claim or Claims made against the Insured but not exceeding in
total the limit of indemnity referred to in the Schedule.

EXCLUSIONS
1. This Policy does not indemnify the Insured against any claim or claims:
()

(a) Made or threatened or in any way intimated prior to the inception date of the Policy.

(b) Arising from any circumstance or circumstances of which the Insured had become aware
prior to the Policy inception and which a reasonable person of the Insured’s profession
would at any time prior to Policy inception have considered may give rise to a claim or
claims against the Insured in respect of a liability covered under this Policy.

(ii) Brought about or contributed to by any dishonest, fraudulent, criminal or malicious act or omission
of the Insured or of any person at any time employed by the Insured.

(iii) Arising from the conduct of any business not conducted for the benefit of or on behalf of the
Insured named in the Schedule.

(iv) In respect of the ownership, maintenance, operation or use of any Aircraft, boats, automobiles or
Vehicles of any kind by or in the interest of the Insured.

(v) As a result of the insolvency, bankruptcy or liquidation as the case may be of the Insured.
(vi) Arising from the sale or supply of goods by or on behalf of the Insured.

(vii) Brought against an Insured arising directly or indirectly out of physical assault, interference as a
consequence thereof.

(viii)  Brought against the Insured arising directly or indirectly from the use of non medically prescribed
drugs.

(ix) Arising directly or indirectly from any injury (including emotional distress or mental trauma) loss or
damage which is actually or allegedly caused by contributed to by or in any way related to the
Acquired Immune Deficiency Syndrome (AIDS) or its pathogenic agents.

(x) Liability directly or indirectly caused by riots and/or strikes or in consequence of war, invasion, act
of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power, nuclear fission, nuclear fusion or radioactive
contamination. This exclusion includes but is not limited to civil disorders of any kind, to any
security measures that may result in the closure of the venue or the non-access to it, or to the
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10.

'’

non-participation by attendees or performers, whether voluntary or compulsory. The word “War”
includes undeclared war, civil war, insurrection, rebellion, revolution, war-like act by military force
or military personnel, destruction or seizure or use for a military purpose, and including any
consequences of any of these.

(xi) Brought against the Insured in any country or jurisdiction outside of Great Britain, Northern
Ireland, the Isle of Man or the Channel Islands.

(xii) Notwithstanding any provision to the contrary within the Policy or any endorsement thereto it is
agreed that the Policy excludes death, injury, iliness, loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from or in connection with any act of terrorism
regardless of any other cause or event contributing concurrently or in any other sequence to the
loss;

For the purpose of this exclusion, act of terrorism means an act, including but not limited to the
use of force or violence and/or threat thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any organisation(s) or government(s) which from
its nature or context is done for, or in connection with, political, religious, ideological, ethnic or
similar purposes or reasons, including the intention to influence any government and/or to put the
public, or any section of the public, in fear.

This exclusion also excludes death, injury, iliness, loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by resulting from or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to any act of terrorism.

This Policy does not indemnify the Insured against any liability to pay liquidated, punitive, exemplary or
aggravated damages.

This Policy does not indemnify the Insured against any liability to pay any fines and/or penalties imposed
by law.

This Policy does not indemnify the Insured against any liability to pay any trading debts.

This Policy does not indemnify the Insured against any liability of the Insured or any principal of the
Insured arising solely from the duties of the Insured or such principals as a director or legal officer of any
company.

This Policy does not indemnify the Insured against any liability caused by or arising out of the discharge,
dispersal, release or escape of pollutants whatsoever. For the purpose of this exclusion, pollutant means
any solid, liquid, gaseous or thermal irritant or contaminant, including but not limited to smoke, vapour,
soot, fumes, acids, alkalis, chemicals and waste — waste includes material to be recycled, reconditioned or
reclaimed.

This Policy excludes Claims arising out of, relating directly or indirectly from or in consequence of or in any
way involving reckless disregard and/or wilful breach of duty of any kind.

Coverage hereunder does not apply to the following sports/activities:

0] Caving, Equestrian, Equestrian Polo, Gliding, Hang-gliding, Motor sports, Mountaineering (including
MLB single pitch), Outdoor pursuits (climbing/abseiling/gorge walking), Parachuting, Paragliding,
Rugby Union, Scuba diving, Shooting (at animals), Skateboarding, Speedway, Sub aqua,
Taekwondo, Tai Chi, Muay Thai, Kickboxing, Brazilian Jujitsu, Wrestling unless Greco Roman Style,
Indoor Rock Climbing, Bungee jumping, Canyoning and any sports involving animals.

(i) All Martial Arts other than British Aikido Board, British Council of Chinese Martial Arts, British Judo
Association, British Ju-Jitsu Association, English Karate Governing Body/British Karate Federation,
British Kendo Association, United Kingdom Tang Soo Do Federation.

Indemnity is provided for individual coaches or officials only and does not extend to include any other
party whatsoever.

Coverage hereunder excludes any liability from participating in the sport unless acting in the capacity of a
qualified coach or qualified official.
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GENERAL CONDITIONS

1.

Procedure for defence and settlement of claims

No admission offer promise or payment shall be made or given by or on behalf of the Insured without the
written consent of the Company who shall be entitled to take over and conduct in the name of the Insured
the defence or settlement of any claim or to prosecute in the name of the Insured for their own benefit
any claim for indemnity or damages or otherwise and shall have full discretion in the conduct of any
proceedings and in the settlement of any Claim and the Insured shall give all such information and
assistance as the Company may reasonably require.

Claims co-operation

The Insured shall use due diligence and do and concur in doing all things reasonably practicable to avoid
or diminish any loss hereunder, and shall immediately give all such information and assistance to the
Company as it may reasonably require to enable it to investigate and to defend the Claim and/or to enable
the Company to determine its liability under this Policy.

The Company may, on the receipt by them of the notice from the Insured of any request for indemnity
under this Policy, take whatever action that they consider appropriate to protect the Insured’s position in
respect of the Claim against the Insured, and such action by the Company shall not be regarded as in any
way prejudicing its position under the Policy and no admission of the Insured’s entitlement to indemnity
under the Policy shall be implied.

Solicitors retained by the Company to act on behalf of the Insured in relation to any claim against the
Insured shall at all times be at liberty to disclose to the Company any information obtained in the course of
so acting and whether from the Insured or howsoever, and the Insured hereby waives all claim to legal
professional privilege which it might otherwise have between itself and the Company in respect of such
information.

Loss or suspension of registration

The Insured shall give immediate notice in writing to the Company should the statutory registration of an
Insured person or the club be cancelled, suspended or terminated.

Excess

In respect of each and every Claim against the Insured the amount of the Excess specified in the Schedule
(if any) shall be borne by the Insured at their own risk and uninsured. The Company shall only be liable to
indemnify the Insured for the amount beyond the level of the said Excess up to the amount of the sum
insured.

Nevertheless the indemnity for costs and expenses incurred with the written consent of the Company in
the defence or settlement of claims shall be subject to the said Excess.

For the purpose of this condition the term “claim” shall be understood to mean any and all claims which
are within the scope of this Policy and which arise by reason of the same act, error or omission.

Queen’s Counsel

The Company shall not require the Insured to contest any legal proceedings in respect of any claim against
the Insured, nor shall the Insured require the Company to contest, on its behalf, any legal proceedings in
respect of any such claim unless a Queen’s Counsel (to be mutually agreed upon by the Insured and the
Company) shall advise that such proceedings should be contested. In formulating his advice Counsel shall
take into consideration the economics of the matter, having regard to the damages and costs which are
likely to be recovered by the plaintiff, the likely costs of defence and the prospects of the Insured
successfully defending the action. The cost of such Queen’s Counsel opinion shall, for the purposes of this
Policy, be regarded as part of the costs of defence.

In the event that Counsel advises that, having regard to all the circumstances the matter should not be
contested but should be settled, providing settlement can be achieved within certain limits which in
Counsel’s opinion are reasonable, then the Insured shall not object to any such settlement and shall
immediately tender to the Company the Excess (or Excesses if more than one Claim) specified in the
Schedule.
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Fraudulent claim

If the Insured or any of them shall make any application for indemnity under this Policy, knowing that such
application for indemnity is false or fraudulent, the Insured’s right to indemnity in respect of such Claim
shall be void.

Subrogation

The Company shall not exercise any subrogation rights of recovery against any employee or former
employee of the Insured unless the Claim has been brought about or contributed to by the dishonest,
fraudulent, criminal or malicious act or omission of the employee or former employee.

UK Jurisdiction

Any dispute or difference concerning liability under or interpretation of this Policy will be governed by and
construed in accordance with the Law of England and Wales and the Insured will submit any dispute or
difference to the exclusive jurisdiction of courts of England and Wales.
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PERSONAL ACCIDENT

COVER

1. If whilst this Policy is in force, You suffer Bodily Injury, while engaged under the auspices of your Sports
coaching which is the sole, direct and independent cause of Your injury, then subject to the terms and
conditions set out below, including in particular the Exclusions and receipt by Us of the Premium(s), we
shall pay the Benefits as stated in Your Schedule.

DEFINITIONS

1. “ACCIDENT” means a sudden, unexpected, unusual, specific event, which occurs at a definable time and
place.

2. “BODILY INJURY” means an injury which:

0] Is sustained by an Insured Person whilst actively engaged in coaching for the sport in which the
Insured and such Accidental bodily injury is sustained because of participation by the Insured
Person in the sporting activities recognised by sports coach UK not withstanding Exclusion 5

(i) Is sustained by You during the period of this insurance,

(iii) Is caused by an Accident, and

(iv) Occasions Your Disablement and/or medical treatment within twelve (12) calendar months from
the date of the Accident.

3. “"DISABLEMENT"” means “Temporary Total Disablement”.

4, “EXCESS” means the amount of incurred medical costs for which we will not pay You a benefit.

5. “EXCESS PERIOD" means the number of consecutive days, commencing on the date of commencement of
the Temporary Total Disablement, during which You must continuously suffer Temporary Total
Disablement before any weekly Benefits payable under this Policy shall be due.

6. “INCEPTION DATE"” means 12 a.m. (midnight) on the start date shown in Schedule

7. “INSURANCE PREMIUM TAX" means the Premium Tax payable to the Revenue at the rate applicable from
time to time.

8. “THE INSURED" and/or "INSURED PERSON"” means the Coach and/or Instructor specified in the Schedule.

9. “"MAXIMUM BENEFIT PERIOD” means the total period for which benefits will be payable under this policy
in respect of all Temporary Total Disablement pursuant to this policy which shall be in aggregate as stated
in the Schedule.

10. “MEDICAL PRACTITIONER"” means a duly qualified and United Kingdom registered Medical Practitioner who
is not related to You by blood or marriage.

11. “MEDICAL EXPENSES” means any reasonable expense incurred by You from a Medical Practitioner where
the expense is directly as a result of a Bodily Injury received whilst coaching the sport recognised by sports
coach UK not withstanding Exclusion 5.

12. “"NET INCOME LOST” means average weekly income, wage or salary (including overtime) earned by an
Insured Person during the twelve months immediately preceding the commencement of Disablement
multiplied by the number of benefit weeks. Any amount to which an Insured Person is legally entitled by
way of sick leave or compensation from any motor or transport accident or social welfare services
legislation of any kind or any other policy of insurance shall be deducted and the net figure shall be the
‘Net Income Lost'.

13. “OCCUPATION"” means the employment, profession or occupation of a Sports Coach and/or Instructor
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14. “"OPERATIVE TIME"” means whilst coaching in accordance with the guidelines of the relevant sports
association, including travelling to or from any such venue for the purposes of the above.

15. “PREMIUM” means the amount payable by You as part of your membership fee to sports coach UK.

16. “SCHEDULE" means the Membership Confirmation document issued to you which includes a summary of
the insurance applicable.

17. “TEMPORARY TOTAL DISABLEMENT” means disablement which entirely prevents You from performing
each and every duty of Your Occupation.

18. “WE", “US”, and "OUR"” means Sportscover Europe Limited as underwriting agent.

19. “YOU”, “YOUR”, "POLICYHOLDER" means the person(s) named in the Schedule.

GENERAL CONDITIONS

1. Any fraud, mis-statement or concealment, either in the proposal or in relation to any other matter affecting
this insurance, shall entitle Us to render this insurance null and void and any monies which have been paid
by Us to You must be paid in full immediately.

2. UK law allows the parties to choose the law applicable to this policy. This policy will be governed by and
construed in accordance with the Law of England and Wales. We and the Policyholder agree to submit to
the exclusive jurisdiction of the Courts of England of Wales.

3. You must be permanently resident in the United Kingdom, unless specifically agreed otherwise in writing
by Us.

POLICY BENEFITS

1. Capital Benefits - The benefits payable will be the following percentage of the capital benefits specified in
the Schedule.

Bodily Injury sustained by an Insured Person which within twelve calendar months results in: Percentage
0] Death of Insured Persons aged 18 years and over 100%

Death of Insured Persons aged less than 18 years 20%
(i) Permanent total and irrecoverable loss of sight or lens in both eyes 50%
(iii) Permanent total and irrecoverable loss of sight or lens in one eye 25%
(iv) Permanent total and irrecoverable loss of use of two limbs 75%
(v) Permanent total and irrecoverable loss of use of one limb 35%
(vi) Permanent total and irrecoverable loss of hearing in both ears 75%
(vii) Permanent total and irrecoverable loss of hearing in one ear 15%
(viii)  Total and permanent disablement (other than disablement resulting from Events 100%

referred to in Events 1(ii), 1(iii), 1(iv), 1(v), 1(vi), 1(vii), from engaging in or

attending to any profession, business or occupation whatsoever provided always

that the Benefits shall not be payable until such disablement has continued for a

period of twelve calendar months.
(ix) You becoming totally and permanently disabled as a result of Bodily Injury

sustained whilst travelling to or from an event in which You are engaged to play for

the Insured we will pay 20% of the applicable capital benefit listed above.
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2. Medical Benefits.

We will pay the percentage specified towards expenses incurred as a result of injury: Percentage
() Hospital Accommodation and Ancillary Medical Benefits 50%
(i) Physiotherapy and Chiropractic 75%
(iii) Dental Expenses to sound whole teeth only 100%

This benefit covers only amounts which are not covered by National Health. Further, it only applies to the
difference between any private heath insurance rebate and the actual cost incurred by you and is limited to a
combined maximum of £1,200 in respect of (i) and (ii) and £500 in respect of (iii).

This benefit is subject to deduction of a £20 excess in respect of (i) and (ii).

CANCELLATION

1. We may cancel this policy for any reason by giving written notice to You at Your last known address
confirming that all cover will cease thirty (30) days after the date of Our notice. We will return a rateable
proportion of any Premium paid by You in respect of any unexpired cover (if any).

2. You may cancel this Policy within ten (10) days after the Inception Date by writing to Us and We will
refund any Premium and Insurance Premium Tax that may have been collected provided that no claim has
been notified to Us. If You do not do so You will be deemed to have accepted this Policy and to have
agreed to be bound by its terms and conditions. Thereafter, You have the right to cancel this Policy at any
time by giving Us written notice at Our Registered Office. Cancellation will be effective upon receipt of the
written notice by Us. We will return a rateable proportion of any Premium paid by You in respect of any
unexpired cover (if any), provided that no claim has been notified to Us. You will be responsible for
cancelling the direct debit mandate (if applicable).

EXCLUSIONS
1. We will not be liable for Injuries/Disablement directly or indirectly resulting from:
() Suicide or attempted suicide, intentional self-injury or deliberate exposure to unusual danger

(except in an attempt to save life), or Your own criminal act, or being under the influence of
alcohol or drugs, or suffering from mental sickness, nervous anxiety, depression, emotional
disorders or stress related conditions or complaints (even if the mental sickness, nervous anxiety,
depression or stress related conditions or complaints arose out of a physical accident or injury to
You).

(i) Your engaging in or taking part in any sport/s other than the sport/s recognised by sports coach
UK not withstanding Exclusion 5.

(iii) Driving or riding in any kind of race, or Your taking part in hazardous sports not declared to
underwriters, pursuits or pastimes or engaging in naval, or military and air force services or
operations.

(iv) Any pre-existing defect, infirmity or sickness at the time of an accident or which has not been
disclosed by You on the Application Form for this risk and each renewal thereafter.

(v) Your engaging in air travel except as a passenger in a properly licensed multi-engined aircraft
being operated by a licensed commercial air carrier or owned and operated by a commercial
concern.

(vi) All claims arising out of unreasonable failure to seek or follow medical advice.

(vii)  Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC), howsoever this
syndrome has been acquired or may be named.

(viii)  Ionising radiation or radioactive contamination.
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(ix) Contracting a sexually transmitted disease, pregnancy, childbirth, miscarriage, abortion or infertility
treatment and also medical operations or treatments which are not medically necessary, including
cosmetic or beauty treatments.

(x) Any medical or surgical procedure performed on You for any gradually developing bodily
deterioration whatever the cause of that deterioration.

(xi) If the Injury arises from sickness, disease or disorder of any kind.

Coverage Under this policy excludes all direct and indirect consequences of any act or threat of terrorism
and / or war.

This exclusion includes but is not limited to civil disorders of any kind, to any security measures that may
result in the closure of the venue or the non-access to it, or to the non-participation by attendees or
performers, whether voluntary or compulsory.

The word “War” includes undeclared war, civil war, insurrection, rebellion, revolution, war-like act by
military force or military personnel, destruction or seizure or use for a military purpose, and including any
consequences of any of these.

War Actual or Threatened means actual or threatened war, invasion, act of foreign enemies, hostilities
(whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power,
confiscation, nationalisation, requisition or destruction of or damage to property by or under the order of
any government or public or local authority.

Civil Commotion means civil commotion assuming the proportions of or amounting to a popular uprising,
riot, martial law or act of any lawfully constituted authority in the furtherance of maintaining public order.

This insurance does not cover any loss directly or indirectly arising out of, contributed to by, or resulting
from one or more of the following:

() “Terrorism” or the fear thereof
(i) The attacks on New York and Washington in the United States of America on 11 September 2001

(iii) Anti-terrorist measures or punitive or retaliatory action in respect of 1 or 2 above, or the fear
thereof, by or on behalf of any government, State or Country.

In this exclusion the following words/expressions have the following meanings:
0] “Terrorism” means:

(@) Any actual or threatened act of any person acting individually or on behalf of or in
connection with any organisation with activities directed towards the overthrowing or
influencing of any government de jure or de facto

(b) Any actual or threatened act of any person acting individually or on behalf of or in
connection with any organisation with activities directed towards influencing the general
public or any part thereof.

In any action, suit or other proceedings where underwriters allege that by reason of the exclusion any loss
is not covered by this insurance the burden of proving that such loss is covered shall be upon the assured.

Persons of the age of 75 or above
Coverage hereunder does not apply to the following sports/activities:

(i) Caving, Equestrian, Equestrian Polo, Gliding, Hang-gliding, Motor sports, Mountaineering (including
MLB single pitch), Outdoor pursuits (climbing/abseiling/gorge walking), Parachuting, Paragliding,
Rugby Union, Scuba diving, Shooting (at animals), Skateboarding, Speedway, Sub aqua,
Taekwondo, Tai Chi, Muay Thai, Kickboxing, Brazilian Jujitsu, Wrestling unless Greco Roman Style,
Indoor Rock Climbing, Bungee jumping, Canyoning and any sports involving animals.

(ii) All Martial Arts other than British Aikido Board, British Council of Chinese Martial Arts, British Judo
Association, British Ju-Jitsu Association, English Karate Governing Body/British Karate Federation,
British Kendo Association, United Kingdom Tang Soo Do Federation.
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CLAIM CONDITIONS

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Written notice must be given to Us within thirty (30) days (or as soon as reasonably thereafter) of
becoming aware of any Accident which causes or may cause Disablement within the meaning of this
insurance and, if applicable, You must as early as possible, place Yourself under the care of a duly qualified
Medical Practitioner.

Written notice must be given to Us as soon as reasonably practicable in the event of the death of the
Policyholder resulting or alleged to result from an Accident.

No claim will be accepted under this policy by Us until We have received a completed claim form together
with satisfactory medical evidence, proof of age and Occupation, employer’s certificates and such other
documents We may reasonably require.

If the consequence of an Accident shall be aggravated by any condition of physical disability that You had
which existed before the Accident occurred, the amount of any compensation payable under this Insurance
in respect of the consequences of the Accident shall be the amount which it is reasonably considered could
have been payable if such consequences had not been so aggravated.

In event of a claim under this insurance, You shall allow all medical records, notes and correspondence
referring to the claim or related pre-existing conditions to be made available on request, in accordance
with all statutory provisions relating to access medical records, to the medical adviser appointed by Us or
on Our behalf (at Our own expense) and such medical adviser shall be allowed, so often as may be
deemed necessary, to make an examination of You.

Once We have accepted the claim for Disablement We will pay benefits, at the completion of Your
treatment and upon receipt of satisfactory evidence of Your Medical Expenses or return to work after
Temporary Total Disablement.

All Temporary Total Disablement benefits shall cease on Your death.

The maximum weekly benefit shall not exceed 75% of Your income, less benefit from any other insurance
policy or benefits paid to You by an employer. Proof of net income may be required from an independent
and qualified third party. In the event that the weekly benefit exceeds the aforesaid limit then any claim
shall be evaluated upon 75% of Your Income.

Odd days of benefit will be payable at one seventh of the weekly benefit. Weekly benefit will only be
payable in respect of complete days of Disablement.

During the currency of the claim You must continue to pay any relevant Premiums and Insurance Premium
Tax as part of your membership of sports coach UK if and when they fall due.

Benefits shall NOT be payable for more than one of the events in the “policy benefits” section in respect of
the same occurrence.

After the happening of any one of events in the “policy benefits” section there shall thereafter be NO
further liability under the policy in respect of the same Insured Person.

Benefits shall NOT be payable under more than one of the events for Disablement resulting from any
further occurrence whilst there is an existing entitlement for Benefits.

Benefits shall NOT be payable unless You shall as soon as possible after the happening of any occurrence
obtain and follow proper medical advice from a legally qualified Practitioner.

Benefits shall NOT be payable for any period after the Insured Person has resumed playing or training for
the sport recognised by sports coach UK not withstanding Exclusion 5, except for subsequent unrelated
occurrences.

Benefits shall NOT be payable for that part of the benefit payable under Loss of Income for which
department of social welfare benefits or other benefits can be claimed.

Benefits shall NOT be payable if the Insured Person or his/her dependents are entitled to receive any
compensation or benefits as a result of the Bodily Injury suffered, from any source whatsoever.

We will at Our own expense have the right and opportunity to examine the Insured Person when as often
as We may reasonably require during the pendency of a claim hereunder and to make an autopsy in case
of death where it is not forbidden by law.
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CLAIMS PROCEDURE

1.

If You wish to make a claim, either contact the intermediary who arranged this insurance for You or
contact Us (as per the address below). When submitting the claim form You must give Your policy
reference. Please note that if medical treatment has been received You must obtain medical certificates
showing the nature of the injury. All circumstances that are likely to give rise to a claim under this
insurance should be notified within thirty (30) days after the occurrence (or as soon as reasonably
practicable thereafter).

CLAIMS NOTIFICATION

1.

If an event giving rise to a claim under this Insurance occurs please provide details as soon as practically
possible by contacting the Claims Department at:

Sportscover Europe Ltd, PO Box HQ 420, St Helen's, 1 Undershaft, London EC3P 3DQ.
Telephone: +44 (0)20 7398 4080, Fax: +44 (0)20 7398 4090 or Email: europe.claims@sportscover.com

In respect of Liability. you must pass every letter, claim, writ, summons, and process to Us immediately upon receipt.
Please note that if medical treatment has been received You must obtain medical certificates showing the

nature of the injury. All circumstances that are likely to give rise to a claim under this insurance should be
notified within thirty (30) days after the occurrence (or as soon as reasonably practicable thereafter).

COMPLAINTS PROCEDURE

1.

It is always Our intention to provide a first class standard of service. However, if You have any cause for
complaint You should, in the first instance, contact the Intermediary who arranged this insurance for You.

Should the matter not be resolved to Your satisfaction please write to the Managing Director of
Sportscover Europe Limited at 3rd Floor, PO Box HQ420, St Helens, 1 Undershaft, London EC3P 3DQ.

If Your complaint is not dealt with to Your satisfaction You may refer the matter at anytime to Policyholder
& Market Assistance, Lloyd’s, One Lime Street, London EC3M 7HA.

Complaints that cannot be resolved by the Complaints Department may be referred to the Financial
Ombudsman Service. Further details will be provided at the appropriate stage of the complaints process.

© Sportscover Europe Ltd. No part of this document can be reproduced, sold, published, stored in a retrieval system or used for any commercial purpose without
written permission from an authorised representative of Sportscover Underwriting Ltd.

SPORTSCOVER EUROPE LIMITED Registered in England & Wales No. 3726678 Email: info@sportscover.com
LONDON PO Box HQ 420, St Helen's, 1 Undershaft, London EC3P 3DQ Ph: +44 (0)20 7398 4080 Fax: +44 (0)20 7398 4090
MELBOURNE 271 - 273 Wellington Road, Mulgrave, Vic. 3170 Ph: +61 3 8562 9100 Fax: +61 3 8562 9111
SYDNEY Suite 103, 507 Kent Street, Sydney, NSW, 2000 Ph: +61 2 8833 5800 Fax: +61 2 8833 5811
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